Kathleen Ellis
5001 Debra Dr.
Pittsburgh, PA 15210

August 15, 2000

Mr. John Chalovich, Vice President
[.B.E.W. Local 5.

503 Martindale St., 6 Floor
Pittsburgh, PA 15212

Dear Mr. Chalovich,

All of the residents and flood victims of Ansonia Place offer a heart-felt “thank you” to IBEW
Local 5 and Ferry Electric Corp. employees for your help on 8/11/00.

The night of 8/6/00 resulted in flood levels never seen before by the residents including
those who have lived there for more than 50 years. The remaining homeowners of Ansonia
Place never dreamed the effects of continuing and unspecified upstream construction and
record rainfalls could ever result in such thorough destruction. Everything contained in the
basements was destroyed including, electrical panels, furnaces, hot water heaters, washers,
dryers and the stored memories of decades past, now waterlogged and contaminated with a
mixture of silt and sewage slime.

The only unsolicited and unilateral reconstruction efforts undertaken for the flooded Ansonia
Place victims came from |.B.E.W. Local 5. You have no idea what a wonderful help your
Union has been.

Without being asked and with no payment expected, members of Local 5 descended on
Ansonia Place on 8/11/00 and quickly replaced every water contaminated electrical service
panel according to code.

Ferry Electric Corporation employees who did the work were of the highest caliber, friendly,
compassionate and efficient.

Thank you I.B.E.W. Local 5 and Ferry Electric Corp., you truly helped.
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